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Key Safe Serial Numbers Required on August 1, 2011

Effective August 1, 2011, if an electronic lockbox is
selected in the Key Safe Description field you will be
required to enter the key safe’s serial number in the Key
Safe Serial Number field for all new listings you add in
the CRMLS Matrix Platform.

Note:
If you change the value entered in the Key Safe Description

‘lfﬁ field for an existing active listing, you will be required to enter
. / your key safe’s serial number in the Key Safe Serial Number

field before you can submit your updated listing information.

Failure to enter a valid serial number for your key safe in the Key Safe Serial Number field is a
violation of Sections 7.14 and 8.3 of the CARETS Standardized Rules and Regulations and may
result in fines and/or further action by your local Association/Board of REALTORS®.

For questions or support, call (800) 925-1525 or visit http://www.crmls.org/support
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